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Purpose
The intention of this article is client preservation in sports associations since the impact of team documentation and gratification with team presentation on four fan consumption behavior. These are individual attendance, media-centered appearance, acquisition of team stock, and word of mouth message.
Problem
The problem in this article is that there is no relationship between team performance and the fans’ purchasing items. Some of the fans’ may spend money hoping that it will improve the team performance only to be disappointed. Fans’ satisfaction cannot be based on attendance only rather the response only as shown from the study.
Results	
The study helped to identify that long-term fulfillment impacts completely on fans’ attendance.	 Developing fans’ emotional attachment can lead to improved life span was as a result of a sports team documentation. Organizations would also benefit if they aim at improving customer preservation by giving value to their clients and offering the competitive shows to their teams.
Conclusion
This study donated to the body of academic and administrative information concerning satisfaction with team presentation and team documentation. Fans who are highly affected by the results will likely not attend the games in the future while those who are “strong” fans will not be affected by the outcomes. The results of this study benefits both the players and the fans’. It opens a bigger scope for further studies as the managers to allocate managerial resources. It will also help to know the pros and cons associated with retention. More variables should be used to get the actual satisfaction from the fans’ apart from their behaviors which may shed more light on the study. 	








